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Pipeliner

Pipeliner consists of three main parts, which will fully assist your sales process using its graphic and function parts.

[ Synchronize | Sisiko Oragami@SEYko  http:/fworkspace.uptime.at last sync at: 25-02-2010 15:22
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Pipeline bar i here
you can find
synchronize button,
search bar and
pipeline filter.

Pipeline 7 here you
can find the sales
steps, opportunities
with its documents
and target.

Pipeline menu i here

you can find all
pipeliner areas.
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Pipeline
Pipeline part has an interactive graphic user interface (GUI) consisting of pipeliner

features, which helps you to better monitor/track your sales process. Pipeline is a part

where you can easily work with your sales opportunities.

Getting more information

» Pipeline, 8 p

» Opportunity, 10 p

» Pipeliner Options, 19 p
» Dynamic Target, 24 p
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The main part of pipeliner is the pipeline, where you can maintain your sales opportunities and their related documents. Moreover, it enables you
to see your probability of achieving your sales goals through the target.

1. Overview

Maximize sales step

OP = VC182 = Call-plan TSLDraft TSLprop Hit list RST
TSl EQ PSM = EP
Document cos
0O The Market -
The Opportunity Bio-systems @
i Bio-Throni
Extracti by © webils 2 oragami Sisiko -
pointing F)I’l the = © UNLibrary i
opportunity, the (oYY — & &y o
opportunity extract Lo 95 000 31-08-2010
will pop up. Here, . = .
you can find basic © Bosysens (@) 4 © Ship office 4|0 Thetous: @ A4 s
. . eal targe )
mformat_lon a_nd 15000 Dynamic Target
work with this S
opportunity. © Ship office 2 iy @ FatTvs i
© Headphones AL Q
@ Frinters L
) The Green House Opportunity
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Scroll bar
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Sales step with the opportunity Opportunity on Sales step consists of
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2. Maximized window

You can maximize every sales step on your pipeline as well as the lead/acquisition panel. The main advantage of maximizing the sales step

or lead panel is that you can add infinity number of opportunities to the pipeline. Using the scroll bar helps you to better move through all your
opportunities.

|= 1 Olce £ . 1de 3 dlltdle 2 Opose 6 . Close 7.1 eme
op VC182 Call-plan TSLDraft TSLprop Hit list RST
T51 EQ FSM EF
COs
&) The Market A
Minimize sales step
(=) The Green House
Real target
15000
6 %
@ Frinters i
5% A
Actually selected opportunity Opportunity Opportunity with reminder
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Opportunity

Every opportunity represents a potential of sale. Pipeliner enables you to create and maintain an infinity number of opportunities in your pipeline

database. Please note that you can maintain only those opportunities, which you own, others are read only. If you want to participate on the
opportunity the preferred way is to use the messaging center of pipeliner.

1. Overview

3 . Validate 4 . Qualify
Qp VC1&2 Call-plan T5LDraft TSLprop Hit list RST
T5L1 EQ PSM =
COs
Tip: You can move the
@ Headphones AL G &) The Market A Opportunlty bydragglng
- and dropping it.
@ Mobiles L © UNIibrary L
SIS Opportunity i by double
© Thetous= @ AL clicking on the opportunity,
you can open its action
panel.
@ Die Flohmarkt 'y
© Bio-systems (@) L @ Sship office iy Real target
a— 15000
6 %
@ FlatTvs 1
© Frinters 'y
o O 20
0 0 [ 10% 750, o 7500 | 100%
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The opportunity label displays many specific features, which help you in working with pipeliner. To see possibilities see tab below.

The House Normal single mode view
The House Normal team mode view
The House I Selected opportunity

ousE Opportunity with reminder

© The House Grouped opportunity

The House d Opportunity with eight unread messages

The House Opportunity of your sales team (not owner)

The House Opportunity of your sales unit (not owner)

E— - Opportunity not contributing to the target. Either because of

your filter properties or is out of target date range.

Opportunity not included to the filter selection.
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2. Create new opportunity
You can create an infinity number of opportunities to your pipeline database using three different ways.

e Click on new opportunity button in pipeline menu. New opportunity will be automatically created to the first sales step of your

pipeline and the system will open its opportunity panel.
e Double click on the pipeline sales step field. New opportunity will be created on that place and the system will open the opportunity

panel.
¢ Hold ctrl button on the keyboard and click on the pipeline sales step field place. New opportunity will be created on that place and the

system will open the opportunity panel.

The system will automatically open the action panel, where you can maintain the opportunity details.

3. Move the opportunity
Moving with the opportunity through the pipeline sales steps is part of your sales process. The main purpose is to move the opportunity from

the first sales step to the last sales step. You can move the opportunity all along the pipeline by dragging and dropping it.

As an owner, you can move the opportunity either from one sales step to another or by moving it within the sales step.

Moving the opportunity
Between sales step a
Within one sales step a é

¢ You can move the opportunity on the exact place in your pipeline through drag & drop or you can drag the opportunity on the sales
step name. The system will insert the opportunity at the begging of the sales step.

¢ In the maximized window you can move the opportunity to another sales step by dragging the opportunity on that name sales step
and the system will insert the opportunity at the begging of the sales step.

© 2007 - 2010 uptime ITechnologies GmbH. All rights reserved. I 12
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The diagram below shows you how to move the opportunity from one sales step to another.

VC18&2 Call-plan

EQ PSM

The opportunity was

Drop the opportunity on moved at the beginning
the sales step name of a sales step

O ship offic= 2. Drag the opportunity on
the sales step name

@ Biosystems (@) &

©

The opportunity was
moved to the place of
your choice

|

10%

Drag the opportunity into
the wanted sales step
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