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pipeliner quick guide 

MS Outlook 2010 Integration for MS Windows  
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The information contained in this document represents the current view of uptime on the issues discussed as of the date of publication. Because 
uptime must respond to changing market conditions, it should not be interpreted to be a commitment on the part of uptime, and uptime cannot 
guarantee the accuracy of any information presented after the date of publication. 
This document is for informational purposes only. 
 
 
UPTIME MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT. 
 
 
Information in this document, including URL and other Internet Web site references, is subject to change without notice. Unless otherwise noted, the 
companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted in examples herein are fictitious. 
No association with any real company, organization, product, domain name, e-mail address, logo, person, place, or event is intended or should be 
inferred. Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this 
document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 
photocopying, recording, or otherwise), or for any purpose, without the express written permission of uptime ITechnologies GmbH. 
uptime may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document. 
 
 
Except as expressly provided in any written license agreement from uptime, the furnishing of this document does not give you any license to these 
patents, trademarks, copyrights, or other intellectual property. 
 
pipelinersales.com a division of uptime ITechnologies GmbH 
 
Microsoft® Office®, Microsoft® Outlook® are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other 
countries. 
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Officially Supported Microsoft® Outlook® versions for Windows: 

MS Office® 2010 x86 (32 bit version) 

MS Office® 2010 x64 (64 bit version) 

 

Officially Supported Languages1 for pipeliner Microsoft® Outlook® add-on:  

English 

German  

                                           
1 pipeliner Add-in for MS Outlook is only available in English and German. However, you can install the Add-in for all pipeliner languages available. 
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Download pipeliner MS Outlook Add-in 

Please follow this link http://www.pipelinersales.com/download/ to download MS Outlook Add-in. 

  

1 
Select the version of 

using MS Office version. 

 

2 

After you will select the 
language and Office 

version please click 
download button. 

 

http://www.pipelinersales.com/download/
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Install pipeliner MS Outlook Add-in  

After downloading pipeliner MS Outlook Add-in, by double clicking on its installer, you will start installation process. 

 

The Microsoft installer will guide you through the process of installing the pipeliner Add-in for MS Outlook. 

1 
Continue in installation 

by clicking the Install 
button. 
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2 
Wait until pipeliner prepares 

Outlook Add-in for 

installation. 

 

3 

Click on the Install button in 
order to start the automatic 

installation process of Add-In 
itself. 
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5 

After the installation is done, 

click on the finish button to 
finish the installation 

process. 

 

4 
Click on the close button to 

finish the installation process 
of Add-In. 
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Getting started with pipeliner MS Outlook Add-in 

After the successful activation of pipeliner MS Outlook Add-in, the system will add a new tab "pipeliner" to your tool bar. 

  

Here you are able to see the 

pipeliner tab with its ribbon 
options 

Here you can see pipeliner-mini. 

A communicator that shows your 
pipeliner dashboard charts. 
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Synchronizing MS Outlook Data with pipeliner 

MS Outlook Add-In automatically detects your pipeliner database. Therefore, at the first run of MS Outlook, you will be prompt to set your 
synchronization options. 

The synchronization options enable you to set the folder preferences for your MS Outlook where all sync data will be stored. You are able to create 
and name specific folders to sync contacts, activities and tasks. 

 

 

After you make your initial synchronization of between MS Outlook and pipeliner, the system will add new “pipeliner” folders into your contacts, 
calendar and tasks section.  

Note: All data within the “pipeliner contacts” 
folder are fully synchronized. Therefore, any 

changes made to a contact within the pipeliner 

address book will be visible in MS Outlook after 
clicking the import process and vice versa. 

Click on the Synchronization 
Options icon. 

Check the data you would like to 
synchronize. 

Name the folder to where you 
would like to sync your data. 
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Working with pipeliner MS Outlook Ribbon 

Using the pipeliner integration ribbon you can start pipeliner via Outlook, enable the visibility of pipeliner-mini and setup the synchronization 
preferences between pipeliner and outlook. 

 

 

 

  

Click the “Run pipeliner” icon to 

start pipeliner. 

Send us a report if you 

experience any kind of error 
while working with pipeliner 

add-in. 

Set the visibility of pipeliner-

mini. 

Turn ON the automatic 

synchronization. 

Set your synchronization 

options. 
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Synchronize your contacts 

After first initial synchronization between MS Outlook and pipeliner, the unique pipeliner outlook folder will be created and all data within this 
folder are now fully synchronized with pipeliner private address book data. 

  

Tip: If you would like to add your 

already existing contacts from 
Outlook to pipeliner, you need to 

copy them to the “pipeliner 
contacts” folder. 

Click the “pipeliner contacts” 
folder to see or edit 

synchronized contacts. 
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Synchronizing your calendar data 

After first initial synchronization between MS Outlook and pipeliner, the unique pipeliner outlook folder will be created and all data within this folder is 
now fully synchronized with pipeliner appointments and task due dates. 

  

Tip: If you would like to add your 
already existing meetings from 

Outlook to pipeliner, you need to 
copy them to the “pipeliner 

calendar” folder. 

Click the “pipeliner calendar” 

folder to see or edit 
synchronized meetings. 
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Synchronizing your Tasks 

After first initial synchronization between MS Outlook and pipeliner, the unique pipeliner outlook folder will be created and all data within this folder is 
now fully synchronized with pipeliner tasks and its reminders. 

  

Tip: If you would like to add your 

already existing tasks from Outlook 
to pipeliner, you need to copy 

them to the “pipeliner activities” 
folder. 

Click the “pipeliner calendar” 
folder to see or edit 

synchronized meetings. 
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Creating a lead from an received email 

If you receive an email from a potential customer, you are now able to create it into the pipeliner as a lead through MS Outlook. 

  

Use the right click to see 
additional options related to the 

received email. 

Select the option “Create lead” 
in order to create a new lead into 

your lead panel in pipeliner. 
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Create a document to an opportunity from email content or its attachment 

If you receive any kind of attachment per email, you can easily save it into the pipeline as a document for a specific opportunity and preferred sales step. 

 

  

Select the option “Create 
attachment” in order to create a 

new document for an 
opportunity in your sales 

pipeline. 

Use the right click to see 
additional options related to the 

received email. 
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The pipeliner MS Outlook Add-In will give you the ability to define to which opportunity in your sales pipeline you would like to relate it and also to 
which sales step in your defined sales process. 

 

Select the opportunity to which 
you would like to attach the 

email document. 

Tip: The number next to the 
opportunity is the number of its 

related sales step. 

Select the sales step to which 

you would like to attach it. 


