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The information contained in this document represents the current view of uptime on the issues discussed as of the date of publication. Because
uptime must respond to changing market conditions, it should not be interpreted to be a commitment on the part of uptime, and uptime cannot
guarantee the accuracy of any information presented after the date of publication.

This document is for informational purposes only.

UPTIME MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

Information in this document, including URL and other Internet Web site references, is subject to change without notice. Unless otherwise noted, the
companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted in examples herein are fictitious.
No association with any real company, organization, product, domain name, e-mail address, logo, person, place, or event is intended or should be
inferred. Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this
document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical,
photocopying, recording, or otherwise), or for any purpose, without the express written permission of uptime ITechnologies GmbH.

uptime may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document.

Except as expressly provided in any written license agreement from uptime, the furnishing of this document does not give you any license to these
patents, trademarks, copyrights, or other intellectual property.
pipelinersales.com a division of uptime ITechnologies GmbH

Microsoft® Office®, Microsoft® Outlook® are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other
countries.

pipelinersales.com a division of uptime ITechnologies GmbH 2



4

pipeliner

Officially Supported Microsoft® Outlook® versions for Windows:
MS Office® 2010 x86 (32 bit version)
MS Office® 2010 x64 (64 bit version)

Officially Supported Languages® for pipeliner Microsoft® Outlook® add-on:
English
German

! pipeliner Add-in for MS Outlook is only available in English and German. However, you can install the Add-in for all pipeliner languages available.
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Download pipeliner MS Outlook Add-in
Please follow this link http://www.pipelinersales.com/download/ to download MS Outlook Add-in.
Download Free Version

download and install pipeliner p free the free cernon of pipeliner - sales tool

The sales management software pipeliner -+ t3sed oo ] Therefore, the nstallation  CUrTent version

of Adobe® AIRS » requared n order to Use DEeNer. The Nstallation process i done atomatcally durng the poelner 301

downdoad. and may take some time Busdd 10934

Free Download - unkmted use n terms of me. p-free enables the mmedate, free of charge. and unkmted Monday, 1 th October 2011

use of ppelner for your comprehenssve 0PPOTUNTY Management

v Automatic installation

Upgrade Notices

In order to inslall pipeliner on your ko al operating system please make sure that you I you e WWPTEBNG yOur Product
have all required administration rights from 2.6 t0 v1.0, please

ACTIVATION
HowTo o

e ——

o

A 5
Select the version of
Instalation key steps - & Uy Micrsote using MS Office version.
o0.0ffice . )
» Manual installation , N
pipeliner Outlook Addin .
Svitin aaiamiets s oo After you will select the
[2010 64bit = language and Office
Windows Mrwmal (equr ements Recommended / version please click
v cel Pertm® 4 rei® Core fester process download button.
\ y
4
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Install pipeliner MS Outlook Add-in
After downloading pipeliner MS Outlook Add-in, by double clicking on its installer, you will start installation process.

Pipeliner Qutlook AddIn 2010 Setup Ll

Welcome to the Pipeliner Outlook
Addin 2010 Setup Wizard

This wizard will guide you through the installation of Pipeliner
CQutlook AddIn 2010,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer. . . .
Continue in installation

by clicking the Install
button.

Click Install to start the installation,

i Install ] ’ Cancel ]

The Microsoft installer will guide you through the process of installing the pipeliner Add-in for MS Outlook.
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H Pipeliner Cutlook AddIn 2010 Setu‘ |

|| Installing
Please wait while Pipeliner Outlook AddIn 2010 is being installed.

Execute: C:\Program Files (x&6)\Pipeliner Tools\Prerequisites\flashplayer 11_rcl_install_win_a:

- - | Wait until pipeliner prepares
Remove folder: C:\Program Files (x86)\Pipeliner Tools\Application Files\Pipeliner_Outl,.. =~ 2 Outlook Add-in for
Remove folder: C:\Program Files (x86)\Pipeliner Tools\Application Files) installation.

Delete file: C:\Program Files (x&@8)\Pipeliner Tools\Pipeliner_Cutlook_AddIn_2010.vsto
Remove folder: C:¥Program Files (x86)Pipeliner Tools\Prerequisites!,

Delete file: C:\Program Files (x86)\Pipeliner Tools\setup.exe

Remove folder: C:\Program Files (x86)Pipeliner Tools!

Create folder: C:\Program Files (x86) \Pipeliner Tools'Prerequisites

Cutput folder: C:\Program Files (x86) \Pipeliner Tools\Prerequisites

Extract: flashplayer11_rcl_install_win_ax64_0%0611.exe... 100%

Execute: C:¥Program Files (x86)Pipeliner Tools\Prerequisites\flashplayer11_rc1_inst...

Mullsaft Install System w246

< Back Next > Cancel

ss——
Microsoft Office Customization Installer _

Publisher cannot be verified

Are you sure you want o install this customization?

MName: Pipeliner Outlook Addln 2010

From: file:///C:/Program Files (xB6)/Pipeliner

) Tools/Pipeliner_Cutlock_AddIn_2010.vsto Click on the Install button in
Publisher:  Unknown Publisher 3 order to start the automatic

o L ) i installation process of Add-In
While Office customizations can be useful, they can potentially harm your computer. If yor -
do not trust the source, do not install this software. More Information... ltself-
istall | | Don'tinstal |
e e
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.
Microsoft Office Customization Installer

The Microsoft Office customization was successfully installed. g}
4 ]

Name: Pipeliner Outlock Addln 2010
From: file)///C:/Program Files (x86)/Pipeliner Tocls/Pipeliner_Outlock_AddIn_2010.vsto

Close

Completing the Pipeliner Outlook
Addin 2010 Setup Wizard

Pipeliner Outlook AddIn 2010 has been installed on your
computer,

Click Finish to dose this wizard.

< Back Cancel

pipelinersales.com a division of uptime ITechnologies GmbH

Click on the close button to
finish the installation process
of Add-In.

After the installation is done,
click on the finish button to
finish the installation
process.
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Getting started with pipeliner MS Outlook Add-in
After the successful activation of pipeliner MS Outlook Add-in, the system will add a new tab "pipeliner" to your tool bar.

ol =

¥ g Hide dashboard

F Work
b Sales Academy
4 Local Data
_‘ Inbox
_m Drafts
_E Sent Items
§ Deleted ltems (1)

I Junk E-mail

_E; Outbox

5 RSS Feeds
earch Folders

Calendar

. Show dashboard ~ ﬁ Synchronization options

box - Local Data - Microsoft Outloo

Home Send / Receive Folder Add-Ins

G Synchronize now

C=NACN X

Here you are able to see the

Search Inbox [Ctrl+E)

Arrange By: Date

MNewest on top

< Yesterday

|,_-§ Pipeliner Sales
pipeliner Customer Partal - Payment Received!

Maon 4:41 PM

2 Last Week
[~ SEOmoz
Moz Top 10 - October 2011, Issue 1l

[~ Microsoft Dynamics
Erste Schritte mit Microsoft Dynamics CRM Online

[~ crmoln@microsoft.com
You have been invited to use Microsoft Dynamics CRM Online!

|~ YouTube Service

Thu 10/20

Thu 10/20

Thu 10/20

Thu 10/20

pipeliner Customer Portal - Payment Received!
Pipeliner Sales <invoice@pipelinersales.com:

@ Extra line breaks in this message were removed.

Sent: Mon 10/24/2011 4:40 PM
Tos info@pipelinersales,com

Dear Uptime Partners,

Your payment for next month has been processed and your credit

decreased accordingly.

Your account information is as follows:

pipelinersales.com a division of uptime ITechnologies GmbH

pipeliner tab with its ribbon
options

Pipeliner-mini |

/) prpell'ner (<] rpE:1mer runnrnr

Weighted vs.Goal

Here you can see pipeliner-mini.
A communicator that shows your
pipeliner dashboard charts.

$ 289,577.50

Weighted target

Pipeline overview

=
n

20 %W \/Lﬁ’f @*yl

0% 15% 25% 50% 60% 90% 100%
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Synchronizing MS Outlook Data with pipeliner

MS Outlook Add-In automatically detects your pipeliner database. Therefore, at the first run of MS Outlook, you will be prompt to set your
synchronization options.

The synchronization options enable you to set the folder preferences for your MS Outlook where all sync data will be stored. You are able to create

Note: All data within the “pipeliner contacts”
folder are fully synchronized. Therefore, any
changes made to a contact within the pipeliner
address book will be visible in MS Outlook after
clicking the import process and vice versa.

Send / Receive Folder Add-Ins Pipeliner

Home

S Synchronize now

&
L] ﬁ Synchronization options

Automatic

F Work

r |
" | .

F Sales Academy

4 Local Data
_E Inbox
__'.pj Drrafts
_E Sent Items
¥V Deleted lems (1)

I Junk E-mail
_E: Cutbox

T3 RSS Feeds

i’il Search Folders

Synchronize Contacts
Synchroniz

Synchronize Activities
Synchronized Tasks folder

Synchronize Calendar
Synchronized Calendar folder

pipeliner Cortacts

pipeliner Activities

pipeliner Calendar |

YouTube Service A new user has subscribed to you on YouTube!

Online!

Click on the Synchronization
Options icon.

Check the data you would like to

synchronize.

Name the folder to where you
would like to sync your data.

After you make your initial synchronization of between MS Outlook and pipeliner, the system will add new “pipeliner” folders into your contacts,
calendar and tasks section.

pipelinersales.com a division of uptime ITechnologies GmbH 9
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Working with pipeliner MS Outlook Ribbon

Using the pipeliner integration ribbon you can start pipeliner via Outlook, enable the visibility of pipeliner-mini and setup the synchronization
preferences between pipeliner and outlook.

Set the visibility of pipeliner- Turn ON the automatic Set your synchronization
mini. synchronization. options.

f A i II :'1 Home Send / Receive Folder View Add-Ins Pipeliner
—_——

Click the “Run pipeliner” icon to # 2 ki
- u 4 Hide dashboard
start pipeliner.
{®) show dashboard -

f:-' Synchronize now

@ Synchronization options
Run

7 3
Send us a report if you
experience any kind of error b Work
while working v_wth pipeliner b Sales Academy = .
add-in. 12| 0| @] From Subject
\ y 4 local Data
_i Inbox 21 Date: Yesterday
_'-’: Drafts Lg jahnpeters Interest in pipeliner sales software
I= SentItems
Deleted Items [1) 2 Date: Monday
~ Junk E-mail u Fipeliner 5ales pipeliner Customer Portal - Payment Received!
Outbox
RSS Feeds £ Date: Last Week
Search Folders u SECmoz Moz Top 10 - October 2011, Issue 1

u Microsoft Dyna.. Erste Schritte mit Micrasoft Dynamics CRM Online
u crmaln@micros.. You have been invited to use Microsoft Dynamics CRM Online!
u YouTube Service A new user has subscribed to you on YouTube!

pipelinersales.com a division of uptime ITechnologies GmbH 10
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Synchronize your contacts

After first initial synchronization between MS Outlook and pipeliner, the unique pipeliner outlook folder will be created and all data within this
folder are now fully synchronized with pipeliner private address book data.

ontacts - Local Data - Microsoft Outlook 'Search Tools|

Pipeliner Search
*_ Synchronize now
At AN
£ synchronization options

4 My Contacts
B uptime
& uptime partners
[ Suggested Contacts

[x] smith, Peter

r 3 [® Contacts Peter Smith
- - - pipelinersales.com
Click the “pipeliner contacts” ealomen Developer
folder to see or edit o peter.smith@pipelinersales.com
synchronized contacts.
. s
a N

Tip: If you would like to add your
already existing contacts from
Outlook to pipeliner, you need to
copy them to the “pipeliner
contacts” folder.

Calendar
E Contacts
ﬁ Tasks

| Iltems: 1

11
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Synchronizing your calendar data

After first initial synchronization between MS Outlook and pipeliner, the unique pipeliner outlook folder will be created and all data within this folder is
now fully synchronized with pipeliner appointments and task due dates.

-

1= pipeliner Calendar - pipeline - Local Data - Microsoft Outloo = | B |t

W =
Ol -
Home Send / Receive Folder View Add-Ins A2

@ ¥ 4 Hide dashboard ?f—;\ . synchronize now
. Show dashboard ~ 3 ﬁ Synchronization options
Run Automatic

4« »r OC‘tOber’ 24 - 28r 2011 Search pipeliner Calendar-pipeliner_2}3|

24 Monday 25 Tuesday 26 Wednesday 27 Thursday 28 Friday A

f . “ s . ” A « [ My Calendars
Click the “pipeliner calendar | W Calendar
folder to see or eflit i pipeliner Calendar s integration
synchronized meetings. i Meeting
\ 4 \ London
. N

Tip: If you would like to add your
already existing meetings from
Outlook to pipeliner, you need to
copy them to the “pipeliner
calendar” folder.

& Mai

L
i
Calendar

Teleconference D...
E Contacts Fipeliner Consulti...

Pipeliner Training

oy Task:
ﬁ asks Fipeliner Sales

Items: 1

12
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Synchronizing your Tasks

After first initial synchronization between MS Outlook and pipeliner, the unique pipeliner outlook folder will be created and all data within this folder is
now fully synchronized with pipeliner tasks and its reminders.

ol ipeliner Activities - pipeliner 2 - Local icrosoft Outlool r=
. File_ Pipeliner
S T oo
.Shuw dashboard ~ 3 @Synthmnization options
Run o Automatic
il = Eerror i i
Search pipeliner Activities - pipeliner_2 [Ctrl=E] P X
n ” = | = Subject  pipeliner meeting
i i i Arrange By: Flag: Due Date Today on top —
Click the “pipeliner calgndar as Saxtiime (B R
folder to see or edit [1vpe 2 newtask | L . .
- - nd time 24 09 2010 riority N | % Complete (%
synchronized meetings. 2 ¥ NoDate ome
Contact Mr. Smith A\ d - i
. ) download outlook 2 A\ d Opportunity B
Tip: If you would like to add your Call to Mr. Wang v
already EXiSting tasks from Outlook Cooperation between Broker Team and pipe... A d Narme Product Implementation
to pipe|inerl you need to copy Introduction to Lhairome system A d
them to the “pipeliner activities” Opportunity capturing system ¥ Velue e ——
fOlder. Improve pipeliner uploading system Y = Ranking
il Y Today
...... o : Phone +5756 666 687
Conference call with Peter Glass Y
Book flight-tickets A d E-mail ankeschweitzer@sm.org
Accomodation Y =
Opening meeting Y Status Won
pS conference - catering Y Account Sygomick, Inc
pipeliner meeting v
pS conference - room A\ d Contact Schweitzer, Anke
pS conference Y .
) ) Sales step Implementation
Meeting with Mr, Cha Y
Buy Tickets v Closing date 24.02.2011
ae Software description A\ d
8= Order Software A\ d Description The_us company is g lobalizing its trade
= ) business on the asian market. For these L
Meeting Ad purpouse Sygomick needs a sales force
Order Hardware A\ d automation software which helps them
) ) achieve their sales target. The -
Implementation meeting Y =

pipelinersales.com a division of uptime ITechnologies GmbH 13
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Creating a lead from an received email
If you receive an email from a potential customer, you are now able to create it into the pipeliner as a lead through MS Outlook.

Ol al Data - Microsoft Outloo
Send / Receive Folder ] Add-Ins Pipeliner A
< smvanenon
.Shuw dashboard = @Synthmnizatiun options
Search Inbox (Ctrl+E) r
F Sales Academy e
1| [1|@] From |Received ¥ |Size Categories il
4 Local Data
B Inbox 2 Date: Yesterda
. . = : y
Use the "ght click to see aljHiaits Pipelinar Sales  ninaliner Clstamer Partal - P t Received! Man 10/24/2011 ... 8 KB
additional options related to the sent ltems B3 copy
= = Deleted Items (1) . .
received email. - @3 Ouick print |
_" Junk E-mail = 5EQ Q Repl ober 2011, Issue 1 Thu 10/20/2011 9... 57 KB
e
Cutbox [~ Mic =EPY Microsoft Dynamics CRM Online Thu 10/20/2011 1... 26 KB
S Feeds [ cm 3 Reply 2l vited to use Microsoft Dynamics CRM Online! Thu 10/20/2011 1... 12 KB
| Search Folders [~ You Q Forward ubscribed to you on YouTube! Thu10/20/20111... 11 KB
@ Mark as Unread
Date: Last W . .
=] Pipe alegorize ow to get started Mon 9/26/2011 8... 16 KB
W Follow Up » v I[
pipeliner (2 Find Related * yment Received!
Pipeliner Sy &7 Quick Steps » ersales.com>
@ Extra lineb @ Rules » poved.
Sent: Mon 10 ,_B Move »
To: info@pip .
iy Ignore m
Dear Uptim & unk ' -
& mail X Delete
H w o i il =
Select the Optlon Create lead ot Your paym L Create lead en processed and your credit decreased accordingly. =
in order to create a new lead into 4 Create attachment

your lead panel in pipeliner. BB contacts |
H . Your account information is as follows:

Arcount Name: Parters at untime ITechnologies Order No.: 100000780 3

Items: 6 Im §& 10

pipelinersales.com a division of uptime ITechnologies GmbH 14
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Create a document to an opportunity from email content or its attachment

If you receive any kind of attachment per email, you can easily save it into the pipeline as a document for a specific opportunity and preferred sales step.

Use the right click to see
additional options related to the
received email.

Select the option “Create
attachment” in order to create a
new document for an
opportunity in your sales
pipeline.

pipelinersales.com a division of uptime ITechnologies GmbH

icrosoft Outloo

Send / Receive Folder Add-Ins

Home
Hide dashboard

@ show dashboard ~

Fipeliner

C: Synchronize now

—_—
ot
€

# Synchronization options

Run

2 b Search Inbox [Ctrl=E) o
b Sales Academy . N . . .
!|ﬁ'| D|@|From Subject |Rece|\red S Size Categories |‘? =
4 |aocal Data
_‘ Inbox A Date: Yesterday
SR PBinelinar Sales  ninslinar Crist Portal - Payment Received! Mon 10/24/2011 ... & KB
= Sent ltems 183 cCopy
Y Deleted Items (1) @ Quick Print
_',‘ Junk E-mail Q Renl October 2011, Issue 1 Thu 10/20/2011 9... 57 KB
€
utbox =Py mit Microsoft Dynamics CRM Online Thu10/20/20111... 26 KB
TS RSS Feeds G8 Reply Al n invited to use Microsoft Dynamics CRM Online! Thu10/20/2011 1... 12 KB
W& Search Folders Q Forward 3s subscribed to you on YouTube! Thu 10,/20/20111... 11 KB
f‘—-j Mark as Unread
mE : b oL
=) Categarize - How to get started Maon 9/26/2011 8... 16 KB
v Follow Up » -
pipelin( 3y FindRelated » Payment Received!
Pipeline| ¥ Quick steps v linersales.com>
@ Extrali @ Rules b fremoved.
Sent: Mor ,_E Move 3
Tor  infod
iy lgnore ﬂ
Dear Up & unk e 7
e K Delete
= Your pa + Create lead i been processed and your credit decreased accordingly. =
Calendar I
__________ 47 Create attachment

Your account information is as follows:

Accnunt Mame: Parters at untime ITechnnlogies Order No_: 100000180

m &8
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The pipeliner MS Outlook Add-In will give you the ability to define to which opportunity in your sales pipeline you would like to relate it and also to
which sales step in your defined sales process.

Inbox - Local Data - Microsoft Outlook

Select the opportunity to which
you would like to attach the
email document.

Tip: The number next to the
opportunity is the number of its
related sales step.

Select the sales step to which
you would like to attach it.

Home
@ ¥ 4 Hide dashboard

@® show dashboard ~

Run

P Work
F Sales Academy

4 Local Data

_l Inbox

W7 Drafts

IE SentItems

B Deleted lems 1)

¥ Junk E-mail
Cutbox
55 Feeds
W& Search Folders

& mail

Calendar

E Contacts

ﬁ Tasks

Items: 6
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T e Folder

Add-Ins Pipeliner
S Synchronize now

@ Synchronization options

Sales Force...
Hardware system
Software research
Dresden campaign
Summer introduction...

Implementation of ..

pipeliner training

b i b B Al ARl dlh

Sales support
oppg
Implementation support
Product market

Software analysis

Select sales step for document

Contact | Identify |Validat... Qualify |Contract| Close

pportunity Information
Name pipeliner training
Value 16603
Ranking 1 8 2-3-2"
Status Open
Account Prywarell, GmbH
Salesstep  Validation
Closing date  18.01.2011

Description

Imple...

Your account information is as follows:

Account Name: Parters at untime ITechnolosies Order No.:

100000180

W BE 100% &

16




