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Getting started

Pipeliner is a powerful CRM application designed for monitoring your business sales strategy. If you would like to use its special abilities,

go to the online page http://pipeliner.uptime.at and click on the download section. Please note that you have to create your user account
first to be able to install pipeliner.

Install pipeliner

Click to start install
process of pipeliner

Choose the software language
" e Choose the software

language

English v Choose

English
Deutsch
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End User License Agreement

The End User License Agreement ["Agreement™) iz entered as of the Effective Date set forth by downloading the )

Pipeliner software by and betvween uptime [Technologies GmbH (Muptime™) and the Customer ("Customer"). Read En d User L icense
uptime pravides the computer sofbware program and user manual(s) o help files cortained thersin, and any modifications, con d |t| on Carefu | |y an d
updates, revisions, or enhancements thereto received by you from uptime ([ the "Pipeliner software"), and licenszes itz . . . .

uze solely pursuant to the terms stated in this agreement. co nt| nue W|th n Stal I at on.

Your uze o installation of thiz copy of the Pipeliner software indicates your acceptance of this Agreement. If you do not
agree to any of the terms of this Agreement, then do not install or use the Pipeliner software. The Pipeliner software
has been tested for funclionalty | makware including spyware and compatibility, snd use is st the user's own risk.

“ou are granted a non-transferable licenze to use the Pipeliner software under the terms stated in thiz Sgreement for
personal use in your business or profession. Title and ownership of the Pipeliner software and of the copyright in the
Pipeliner software remains with uptime.

The Pipeliner software iz for perzonal uze only and may he installed and uzed by you on a single location on a single
computer, which you ovwen or use and for which the Pipeliner software is designed to operate. ts component parts may
not be separated for use on more than one computer.

“ou may not make copies, translations, or modifications of or to the Pipeliner software. “You may not after, ohscure, or
remove the copyright notice on any copy of the Pipeliner software.

| | Agree I Cancel |
Adobe® AIRS Installer C“C_k yes ir_‘ apurpose of
@ continuing install process
Installing this application requires
Adobe AIR, which will also be
dowploaded and installed. Fress yasto Note: Pipeliner requires installation of

continue.

Adobe®Air®framework

4 Application Install

Please wait until the system
prepares the installation of pipeliner

Getting ready to install this application ...
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< Application Install

Are you sure you want to install this
application to your computer?

Publisher: uptime ITechnologies GmbH
Application: Pipeliner

Install Cancel

Installing applications may present a security risk to you and
your computer. Install only from sources that you trust.

|::-;::| Publisher Identity: VERIFIED

4 Application Install

Pipeliner

p Installation Preferences

Installation Location:

gram Files

Continue Cancel

© 2007 - 2010 uptime ITechnologies GmbH. All rights reserved.

Click on the install button to
start installing pipeliner

Customize your installation
preferences and location

Click continue to proceed
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4 Application Install
Pipeliner

Adobe® AIR* (required component)
Thi il

ADOBE SYSTEMS INCORPORATED
Warranty Disclaimer and Software License
Agreement.

| Agree Cancel

<4 Application Install

Pipeliner

Installing application ...

Cancel

© 2007 - 2010 uptime ITechnologies GmbH. All rights reserved.

Read End User License condition of
Adobe®Air®and continue with installation.

Please wait until the system will
install pipeliner
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Using pipeliner T graphic user interface (GUI)

Pipeliner has three main features, which help you to see your business competence according to your desired target. Firstly, there is target, which,
inter alia, shows you the actual status of your business efficiency. Secondly, pipeliner setup, where you can configure e.g. number of sales steps with

the purpose of seeing the development of your business according to your opportunities. Finally, pipeliner consists of the opportunities, which are part
of your business strategy.

Sales step

Pipeliner
Options

Opportunity

waso

— ‘
gamal ‘
e Weighted target Dyn amic
85
A\ Vasw” b ) Target

Menu
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Quick guide 1 Single mode
Step 1 Activate commercial version

Activation of pipeliner is avaiable only through the Internet. Therefore, you need to make sure that you have a connection to it. Moreover, by
purchasing a license, you will receive a license key, which is necessary for the activation.

Pipeliner activation

el 5
te]

Pipeliner menu > Help center > Pipeliner activation

- - ké/l
Activation center

Application running in free version Insert the issued serial key

Insert serial key

OO0 ODOCI00O0E00NOE000

Click on the activation button to activate
commercial version of pipeliner
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Step 2 Setup pipeline
At the beginning, you have to configure your pipeline setup. Pipeline consists of sales steps, its percentage of probability and documents
templates. Setting up the configuration of all these features will help you to follow your business sales strategy.

Pipeliner menu > Pipeliner menu > Pipeline setup

1) Pipeline setup X

1. Notice 2. Identify 3. Validate 4, Qualify 5. Propose 6. Close 7. Implement
0% 0% 10% 25% 50% 75% 100%
oP x WC1EZ x Call-plan x TSL x TSL x Hit list x RST x Ad d/remove Sales
TSL1 x EQ x PSM o EP x
Add/remove
document template
ISRV
Edit document Edit name of sales
template step, document
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Step 3 Feed pipeline (Add opportunities)

Every sales strategy is related to the opportunities in its business. The main advantage of pipeliner is its ability to contain as many
opportunities as your businessneeds.You have to fAfeedo your pipeline with opportunities

Pipeliner menu > Create new opportunity

Fill all mandatory fields:
opportunity name
opportunity value
its related account
closing date

Click on the save button to
create opportunity
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