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pipeliner

The information contained in this document represents the current view of uptime on the issues discussed as of the date of publication. Because
uptime must respond to changing market conditions, it should not be interpreted to be a commitment on the part of uptime, and uptime cannot
guarantee the accuracy of any information presented after the date of publication.

This document is for informational purposes only.

UPTIME MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

Information in this document, including URL and other Internet Web site references, is subject to change without notice. Unless otherwise noted, the
companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted in examples herein are fictitious.
No association with any real company, organization, product, domain name, e-mail address, logo, person, place, or event is intended or should be
inferred. Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this
document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical,
photocopying, recording, or otherwise), or for any purpose, without the express written permission of uptime ITechnologies GmbH.

uptime may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document.

Except as expressly provided in any written license agreement from uptime, the furnishing of this document does not give you any license to these
patents, trademarks, copyrights, or other intellectual property.

pipelinersales.com a division of uptime ITechnologies GmbH

Adobe® AIR® is either registered trademark or trademark of Adobe Systems Incorporated in the United States and/or other countries.
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Quick pipeliner install

1. Step - Select the pipeliner language and start installation

Choose the software language

English v

Install Now

2. Step — Submit Adobe AIR installation

Adobe® AIR® Installer

Q

Installing this application requires
Adobe AR, which will also be
downloaded and installed. Press ves to
continue.

4 Application Install

Are you sure you want to install this

| application to your computer?
Fu UPtime Systemloesungen Computerha...

Pipeliner

Install Cancel

YERIFIED

pipelinersales.com a division of uptime ITechnologies GmbH

Click yes in a purpose of
continuing install process

Note: Pipeliner requires
installation of Adobe® Air®
framework.

Click on the
install button
to start
installing
pipeliner

Choose the software
language and click to start
install process of pipeliner

The system will ask you to installing
Adobe Air only if you do not have it.



4 Application Install

Pipeliner

Installation Preferences

v _ . Customize your installation
Start applicati after installation pI'EferenCES and |0cat|0n

&

Installation Location:

ogram Files

Click continue to proceed

Continu Cancel

5. Step - Adobe license

4 Application Install

: Pipeliner

ADOBE SYSTEMS INCORPORATED

Read End User License
condition of Adobe® Air®

Warranty Disclaimer and Software License and Continue With
Agreement. . .
N installation and wait until
e the system will install
PART I. WARRANTY DISCLAIMER. plpe“ner

that I have read

| Agree Cancel
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Activation through registration form

pipeliner registration

Activation . .
B Select the option ,,Activate

H 13
< Application running in p-free version I cense

e foense ey ) !

[
i i -
: [~ ] ] Insert the issued serial key in this style:
[] 1 have read and agresd o the “ Insert the issued serial key XXXXK-XXKHX-XKXXK-XXXKXK-XXXXX
pipeliner General Terms & Conditions
. s
, N

Click on the activation
< button to activate licensed

= — version of pipeliner

Now, you can use and experience unique sales force empowerment software, pipeliner.
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Using pipeliner — graphic user interface (GUI)

Pipeliner has three main features, which help you to see your business competence according to your desired target. Firstly, there is target, which,
inter alia, shows you the actual status of your business efficiency. Secondly, pipeliner setup, where you can configure e.g. number of sales steps with
the purpose of seeing the development of your business according to your opportunities. Finally, pipeliner consists of the opportunities, which are part

of your business strategy. [ Sales step ]

Pipeliner
Options
4 1. Contact 3 . Evaluate 6 . Contract 7 . Closed P
[ pipeliner Optimiszd Uszability [ Dashboard [ Flexible Integration [ Dynamic Targets | Offfine Aocessibility | CRM Extension
[ uptime Address Book [ Management Reports [ Archive
Adobe Air Pipeliner Sales Software s & \‘_ . x
i ineli Weighted target .
Microsoft CRM Pipeliner Upgrade g g
B —— — ( 137,500. Dynam IC
. ,; Target
. L

0% 0 | 15% 2 | 25% 1 | 50% 2 | 60% 0 | 90% 0 | 100% 0
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Quick guide — p-plus version
Step 1 Activate licensed version

Activation of pipeliner is avaiable only through the Internet. Therefore, you need to make sure that you have a connection to it. Moreover, by

purchasing a license, you will receive a license key, which is necessary for the activation.

Activate License

Online Services

How to

get there

Pipeliner menu > Online services > Pipeliner activation

Activation center

Activation

License expires in 28 days

Insert licenss key
[12345-12345-12345-12345-12345 < | 1 Insert the issued serial key

5 Click on the activation button to activate
licensed version of pipeliner
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Step 2 Connect to team pipeline

It is recommended to connect to team pipeline immediately after successful activation of licensed version. Please note that you can connect to
your team pipeline from every computer under the two circumstances: it has installed pipeliner and connection to the Internet.

Connect to Team Pipeline
Pipeline Center

IR

How to

get there

Pipeliner menu > Pipeliner center > Pipeline file/connect options > Connect pipeline to team

Team Pipeline Login Center X

URL * f A

|htlps:”workspnce.pipeliners(-las.cm—'— ? Insert the URL path, team pipeline

. name, your user name a password
Team pipeline name *
I — il B ’
Username * /

Password * / - Click on the connect button to

make connection
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Step 3 Feed pipeline (add opportunities)

Every sales strategy is related to the opportunities in its business. The main advantage of pipeliner is its ability to contain as many
opportunities as your business has. You have to “feed” your pipeline with opportunities. Do not forget to select the owner and team members

for the opportunity! Only team members can see and share the information about one’s opportunity.

Create new opportunity - Py . -
Howtony [[Er===T & 8

get there

Fill all mandatory fields:
opportunity name
opportunity value
opportunity sales unit
its related account
closing date

A
> Select the owner of the
opportunity
“

Name
pipeliner implementation
Value
18880

efchange rate OF |32

Closing date B
[06-09-2011 -« 06| M Max (test@uptime.a!
Sales Unit

|Eumpe

Account & Contact

Account Contact

7= Scheappart &, Piccasa, Pablo Peter

Torino 6 __ Scheappart

Corso Re Umberto 899/C d - Finandal Expert

Phone: +48 100 100 £ Phone: +42 100 100

E-mail: support@scheappart.it E-mail: pablol@scheappart.at

Click on the save button to
create opportunity
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Step 4 Working with Sales Dynamic Target
The dynamic target enables you to customize exact time period to see your sales business condition according to the opportunities values and
their position in sales steps. Moreover, you can setup target goal value to see efficiency of your sales business.

Synchronize  Last synchronization was 0 day(s) ago. .

«| 1. Contact 2 . Verify 3 . Evaluate OPTIONS Click on the filter to enroll
PO e its options and select

[ pipeliner | Optimised Useability | Dashboard [ Flexible Integration M Sales role view settings

uptime | Address Baak [ Management Reparts, [ A Profile sett'mgs dyn am | C targ et S ettl n g S

Opportunity view settings ’
Filter settings _ ]
Dynamicerger Settings Select target period, you
want to use.

Dynamic target period

Dynamic target goal
1000000

Current year

3 Insert dynamic target goal
— value. This field is optional.

Adobe Air Pipeliner Sales Software ‘' \ , \ p
Microsoft CRM Pipeliner Upgrade Weighted target
137,500.00
13.8 %

\?/ |

| Start  01-01-2011
End  31-12-2011

Goal 1000000

0% 0 | 15% 2 | 25% 1| 50% 2 | 60% 0 | 90% 0 | 100% (1]
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Step 5 Sale process (moving the opportunity)

The sales process is based on moving the opportunity along the sales steps with the purpose to get it to the final sales step. Every sales step
has its own value of probability i.e. how much of the opportunity value is contributed to the target. Moving the opportunity from one sales step
to another with virtually raise your probability of achievement of your business. The main goal is to move the opportunity to the last sales step
in order to finish and close the opportunity.

(=]
4 . Offer 5 . Agree 4 . Offer 5 . Agree

Flexible Integration Crynamic Targets Flexible Integration Crynamic Targets
Archive Archive

a 5

Select the opportunity

Drag the opportunity
Pipeliner Sales Software 2 from one sales Step Pipeliner Sales Software
1 .
, N
Pipeliner Upgrad .
FENETHREE . Droptheopportunityto © &
the desired sales step
. s
50% 2 | 60% 0 50% 1 | 60% 1
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Step 6 Collaborate with your team members

Collaboration in pipeliner is based on synchronizing your local pipeline with team pipeline. During synchronization, all data from local pipeline are sent
and stored on the online server pipeline, and vice versa. Therefore, it is recommended to synchronize your pipeline after your changes have been

made in order to see all changes made by your sales team members as well.

Synchmnp:e Last synchronization was 0 day(s) ago.

Click on the synchronize button
to synchronize your pipeline

Scheme showing the synchronize process

Online team

server data
[ Local sales team ] /'[ ]\ e T [ Other local sales team ]

member data member database

1. Step one 2. Step two

All data changes, made by sales team member will All data changes stored on the server database will be
be stored on the online server database after clicking visible in the other sales team member pipeline after
the “synchronize” button. clicking the “synchronize” button of its local pipeline.
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