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Pipeliner CRM Helps
Rentals United Pave the
Future of Vacation Rentals

About Rentals United

Rentals United is a channel management business for the holiday rental
market. Located in Stockholm, Sweden, the company — with clients world-
wide — exemplifies today’s digital global business.

Rentals United has two categories of clients:

1. Property suppliers — Owners and managers with holiday rent-
al properties can list and automate marketing of their properties
via a multitude of relevant partners and portals.

2. Online property agents — Agents can access Rentals United’s in-
ventory of properties in order to expand their geographical reach,
increase their inventory, and generate more bookings. They can also
market their own properties to other agents via the platform.

Rentals United saves time for their clients by automating a substantial
part of their daily workload. The service is a “one stop shop”: synchroniz-
ing bookings, pricing, and calendar availability all across the web in real
time—from a single entry point.



http://rentalsunited.com/
https://twitter.com/RentalsUnited
http://www.pipelinercrm.com/

The company currently works with 27 partners, is connected with more
than 50,000 properties, transacted €2,296,000 in bookings in 2014, and
is growing fast.

Pipeliner CRM Brings Everything into
Sharp Focus

Pipeliner CRM is the main worktool used by our
Wilhelm Liljencrantz sales team today. All client leads are registered,
SRARSEIE] BEEEpIETT AT and then we have configured nine different sales
steps for our business. Pipeliner CRM makes
it easy to follow the different steps in the sales

cycle, all the way to the end goal.

Rentals United

“Pipeliner is also deployed for account management for existing clients
in order to keep track of how our clients are doing. Mailing lists are man-
aged through connecting Pipeliner to Mailchimp which works well for us.
We will also soon be integrating Pipeliner to our own data system in order
to automatically update and synchronize data between the two systems.
This will further assist in our account management efforts.”

Pipeliner CRM Better Fulfills
Their Needs

Previous to Pipeliner CRM, Rentals United was using the free version of
Sugar CRM, with which they had some issues. “It was a bit complicated
to configure, and it did not look very nice visually, so it was quite dull to
work with,” Liljencrantz said.

To better support the company’s sales efforts, Liliencrantz went in search
of a more effective CRM solution. “We really wanted something that
was going to be user friendly and well adapted to our business — and at
the same time good value for the money,” he related. “I first came across
Pipeliner when searching the Internet and came across a website that
had ranked different CRM systems. There were also customer reviews on
each of them. The fact that Pipeliner CRM had received a top ranking in
combination with positive customer reviews made me take a closer look.”

In addition to Pipeliner CRM, Liljencrantz evaluated 8 other CRM appli-
cations, including Sugar, Pipedrive, Bitrix24, Insight.ly, Ask, Zoho, Work-
books, and Salesforce. “Our main criteria were to find a system that sat-
isfied our defined goals.”

O User-friendly

O Nice design and front end

O Easily configured

O Features that corresponded well to our needs
O Acceptable price
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O Good reviews
O Stability
O Good support

“The financial situation of the company also played a role.”

As is the case with a majority of Pipeliner CRM customers, it was the vi-
sual factor that weighed heavily in Liljencrantz’s decision to go with Pipe-
liner. “The visual aspects of the system make it nice to work with as well
as being easy to understand and use. That is what finally decided us —in
combination with it being easy to configure and adapt to our business
and sales process,” he says. “The price also seemed to be good value for
the money, and positive customer reviews also played an important part.”

Easy Deployment; Easy Administration

Liljencrantz has found Pipeliner CRM extremely easy to deploy and ad-
ministrate. “Rolling Pipeliner CRM out was easy,” he said. “After only
a few hours of initial consulting from the Pipeliner team we were up and
running. The system is both user-friendly and intuitive.

“The time-consuming part—and what is worth spending some time on—is
how to configure the system from the start so that it really corresponds to
one’s particular business needs.

“Administration is really easy; after having configured the system accord-
ing to our needs not much else is needed to run it.”

The Sales Process, Supported by CRM

In moving sales forward, Liljencrantz relies on a detailed sales process.
“First we register client leads into the system. From there we have config-
ured nine different sales steps that are relevant to our sales process, with
the last step being the first sale. Different client efforts as well as sales
efforts are required for each sales step in order to advance the deal in
the pipe.”

Liliencrantz has found that Pipeliner CRM dovetails right in with his sales
process. “Since Pipeliner is focusing on the sales process itself, it is
a great tool for our business — which is very sales-oriented. It's so useful
because the system is very user friendly and easily adapted.”

Feedback from sales reps has been good from
the start. Of course some questions arise in the
beginning, and there is always room for further

improvement, but the overall impression has
been very positive. The fact that the support desk
Is also very quick to answer any questions has
been appreciated.
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Highly Recommended

“The fact is that Pipeliner CRM is now the central work tool in our com-
pany. The system is nice to work in, and that makes all the difference,”
Liljencrantz concluded. “We now have all the client info in one place, and
it is easy to keep track of how we are performing.”

“l would gladly recommend Pipeliner to others. As far as I’'m concerned,
it's the most user-friendly sales CRM system on the market today.”
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