ification  50% 3. Proposal 75% 4. Closed 100%

$791,347.00

$1,126,479.00

US Telecom A /\

Weighted Target
$ 2,300,590
58 %

o \y

$967,428.00

CRT Communications o

te

2

Instant Pharma

te
te
te
e o
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1. Managing Pipeliner’'s Users

1.1. How do | invite my colleague to my Sales Pipeline

Pipeliner is a great tool for sales teams. You are able to share and collaborate on your sales leads, opportunities, accounts, contacts, tasks, meetings and many more cool
features. It’s almost a sin not to invite other co-workers to join your sales force.

DESCRIPTION

D Click on the USERS & ROLES and within the main

My Sales Space » Users & Rights

l"! General . admin menu click on the USERS & RIGHTS.
1 Learn more about users and rights Show Help W
Ji5  soles space €D Click on the INVITE USER(S) and enter an e-mail to

Actual licenses usage invite your co-workers to join your sales pipeline.

Users & Roles ~

Number of licenses

Users & Rights o Number of licenses
User Roles ﬂ 30
0 Licenses 30 Licenses =ralEniEs

alh
=
7%
$ Currencies.
7
R prod i
> Products & Prices
o Common Lists
E‘ Users a
& Felds s Forms <+ invite user(s) o)
Q o First Name 4 Last Name E-mail Status User Role Action
isc
All
Robert Godany robert.godany@pipeline Inactive Standard user & admin
Radoslav Ciglansky rc@pipelinersales.com  Active Standard user & admin
Peter BlaZej p.blazej@pipelinersales Inactive Standard user & admin
Nikolaus Kimla n.kimla@uptime.at Active Standard user & admin
Milos Krocian m.krocian@pipelinersale Inactive Standard user & admin
View 1 -5 of 22 Page 1 of5 2 »
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1.2. How do | create Sales Territory

Pipeliner can extremely help you to organize your sales activities by creating sales territories. Pipeliner lets you depict your entire sales structure, breaking it down into individual
sales units. Each Pipeliner user can be assigned to one or more sales units as a sales rep or sales manager with their related user rights.

DESCRIPTION

€D Click on the SALES SPACE and within the main admin

My Sales Space » Sales Units

Iy cencra menu click on the SALES UNITS.
i Learn more about sales units Show Help W
JiF  Sales space v ) Select parent unit and click ADD NEW UNIT. Enter
Sales Units the name of your sales territory. You can even select

H—:m

the parent Sales Unit.

Sales Units o
¢ ° EEm T N e CEET
Sales Pipelines

-
~3
;

Users & Roles

Currencies

Products & Prices

Common Lists

ORA G nie

- [ Jwl] ==, E tuope Sf5 o= Unit Name
[ O it ot
Fields & Forms I E— Company
[ pree—
_,M - k- Pipeline Name
Hise . Direct Sales

Members (9)

Radoslav Ciglansky

|

trial2@pipelinersales.com
Nikolaus Kimla

Heinz Fischer

Ma Trnovec

John Golden

Laura Fisher

Martin Hatala

Martin Sabol

Administration & Setup » 1. Managing Pipeliner’s Users » 1.2. How do | create Sales Territory 4
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1.3. How do | manage User Role & Rights

With Pipeliner you are able to set security roles for all Pipeliner users by applying access rights for all features and fields within Pipeliner for each of them. Multiple

pipeline preferences.
DESCRIPTION

€D Click on the USERS & ROLES and within the main

My Sales Space » User Roles

I'A General admin menu click on the USER ROLES.
z. Learn more about user's roles and permissions Show Help W
Ji¥  sales Space ) Click on the CREATE and define the access rights
User Roles for it.

Users & Roles v
4o K2 EX o
Users & Rights
6 °

Products & Prices

Role Name Action

User Roles

Currencies Standard user

Standard user & admin

View 1-2aof 2 Page| 1 of1l

Common Lists

Fields & Forms

Misc

CRAEG (e
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1.4. How do | assign Role and Rights to User

Pipeliner lets you set security roles for all Pipeliner users by applying access rights for all features and fields within Pipeliner for each of them.

DESCRIPTION

D Click on the USERS & ROLES and within the main
admin menu click on the USERS & RIGHTS.

Edit
_ 0 Click on the EDIT icon for the Corresponding user.

E-mail *

T — E) Select the new new user role for the user and

click SAVE.
Standard user
Standard user & admin

Sales Unit *

4- Company Membar Manager () Default
Africa Member Manager () Default
- Botswana Member Manager () Default

- Australia Mermber manager () Default
- Canada Member Manager () Default
Europe Member Manager () Default
Austria Membear Manager () Default

- Slovakia Member Manager () Default

- Great Britain Mermber manager () Default
Japan Member Manager () Default
USA Mermber Manager () Default

Administration & Setup » 1. Managing Pipeliner’s Users » 1.4. How do | assign Role and Rights to User 6
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2. Customizing Sales Pipelines

2.1. How do | configure Sales Pipeline

A sales pipeline is a workspace, sales environment, where you can invite your co-workers to join and work on their sales. Once you define and configure your sales pipeline to
copy your sales process it will be beneficial for everybody in your team. You can create mutliple Pipelines with different sales process.

DESCRIPTION

» Click on the SALES SPACE within the main admin menu
and select SALES PIPELINES.

» Click on ADD NEW PIPELINE or select existing one to
edit it.

Pipeline n » Configure sales steps to fit your sales process. Every

Pipeline must contain at least 3 steps.

Configure Sales Steps

[l Direct Sales

Pipeline configurator

Leads - 0% (Leads sales activities are shared between all pipelines) Create Sales Activities

Initial Contact - 5% ) 25 Day(s) 2= Edit Sales Activities & 4 documents

,

Demonstrate - 15% ) 100 Day(s) %= Edit Sales Activities & 5 documents

NN,

Value Proposition - 20% &) 25 Day(s) 2= Edit Sales Activities & 3 documents

~,

Proposal - 50% \\_) 325 Day(s) ¥ =" Edit Sales Activities &’ 2 documents

~,

Commitment - 70% ) 30 Day(s) %= Edit Sales Activities & 2 documents

Closed - 100% & 2 documents

~,

Administration & Setup » 2. Customizing Sales Pipelines » 2.1. How do | configure Sales Pipeline 7
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2.2. How do | create Custom Field

Pipeliner enables you to customize, create, and change individual Pipeliner fields in order to adapt these to your individual sales process and preferences.

DESCRIPTION

€D > Click on the FIELDS & FORMS.

Opportunity Form £ Opportunity Lost Form > Select Form you want to edit and click on
EDIT FORM.

> Click on the CREATE NEW FIELD.

Opportunity Form

General Information i { Reuse other opportunity form

A A A A A
Ir\( \Ir\.nZ \Ir\.nz \Ir\( \Ir\(

Name * REQUIRED Ranking s .
A L oN
<4 A o . Sales Actions

Turn on/off the ability to link fields to a
particular step in the pipeline.

Value » REqulRED'ii ) Closing date # REQUIRED

1) Web Resources

ision (0) ta A 1@
Commision (1 ExiotaAppiovale D + Create New Field Q Search

+}+ 1. Back Channel Vendors
Sales Unit * REqQUIRED Radio button

Yes +} 1.Research
No

-[- 1. Research Identified M...
Account & Contact -[- 10. Initial Business Case...
- 4 2. Research Vendors
Account (1)

+ 2. Technology Approach

+} 2.Vendor Presentations...

L SR - 1 - SR - IR - NI - - -

+f 2. Continue to research...

w_’\/\_- Form draft has been autosaved: 2015-12-04 13:01:09 ® Discard changes

Administration & Setup » 2. Customizing Sales Pipelines » 2.2. How do | create Custom Field 8
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2.3. How do | add Custom Field to Form

Pipeliner gives you the chance to alter four main forms in the application: account, contact, opportunity and lead. A form is a complete section of fields within the Pipeliner
application. Click on the FIELDS & FORMS and select the form you want to edit.

DESCRIPTION
Opportunity Form ) ) L
B S the form and drag your fieds from field st ino
Opportunity Form £ Opportunity Lost Form the form.
Frreralis mER = Reuse ather opportunityform E» Changes are saved automatically once you close
the form. If you need to revert the changes please click
MName * REQUIRED Ranking X
\_/u/,‘_/‘\?\_f\_‘/i“?\ﬁ? o Lo Sales Actions on DISCARD CHANGES.
A Turn on/off the ability to link fields to 3 i .
particular step in the pipeline. o Publish changes you have made after closing the form.

Value + requiren (i) Closing date * REQUIRED

"':E:.' Web Resources . ) ) ) )
- TIP: When you now synchronize Pipeliner you will be
able to see all your customization you have done.

= @
Commision (i Quota Approval (1) Q Search

~
e 3 (Tus] o
Sales Unit = REQUIRED Radio button ‘ } Renewal Date
Yes

No

= OPPTY_ID

+ qual

Account & Contact + Qualification

4 + REASON_OF_CLOSE_DE...
Account(i)
<+ REASON_OF_CLOSE_ID
<} Required Field for L.Ste...

= Research

() Form draft has been autosaved: 2015-12-04 13:01:09 ® Discard changes

Administration & Setup » 2. Customizing Sales Pipelines » 2.3. How do | add Custom Field to Form 9
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2.4. How do | customize Common Lists

Pipeliner gives you the change to alter and define five main common lists: industries, tasks types, products, account types, lost reasons list.

DESCRIPTION

€D Click on the COMMON LISTS within the main

My Sales Space » Account Industries

Iy sencra . admin menu.
¢  Learn more about industries Show Help W
I Ji"  salesspace €D Select the list you would like to customize let's say lost
° Account Industries reasons and click on CREATE.
Users & Roles e
s oI EXD 5
I $ Currencies O  Industry Name t  Action
I "F@ Products & Prices
[J  Accounting
E‘\ Common Lists v
& [0 Advertising
I ﬂi Account Industries o [ Aerospace
I Activity Types O Agricuiture
. O Automotive
Bf* Account Types
A yp
[J Broadcasting
?
I [ Lost Reasons O Brokers
I 2% sales Roles [ Business Services
I 6’ Fields & Forms Dl
[ Clothing
I Q Misc [0 construction
0 Consulting
[J consumer
O Education
] Electronik
[0 Energy
[J  Engineering v
e T

Administration & Setup » 2. Customizing Sales Pipelines » 2.4. How do | customize Common Lists 10
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The information contained in this document represents the current view of Pipelinersales Inc. examples herein are fictitious. No association with any real company, organization, product,

on the issues discussed as of the date of publication. Because Pipelinersales Inc. must respond domain name, E-Mail address, logo, person, place, or event is intended or should be inferred.
to changing market conditions, it should not be interpreted to be a commitment on the part of Complying with all applicable copyright laws is the responsibility of the user. Without limiting
Pipelinersales Inc., and Pipelinersales Inc. cannot guarantee the accuracy of any information the rights under copyright, no part of this document may be reproduced, stored in or introduced
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tocopying, recording, or otherwise), or for any purpose, without the express written permission
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STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

Pipelinersales Inc. may have patents, patent applications, trademarks, copyrights, or other intel-

Information in this document, including URL and other Internet Web site references, is lectual property rights covering subject matter in this document. Except as expressly provided in
subject to change without notice. Unless otherwise noted, the companies, organizations, any written license agreement from Pipelinersales Inc., the furnishing of this document does not
products, domain names, E-Mail addresses, logos, people, places, and events depicted in give you any license to these patents, trademarks, copyrights, or other intellectual property.
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