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Learn how to import opportunities and leads into Pipeliner Sales CRM Application.
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1.1. How do I create CSV File
CSV Import is the most commonly used method for getting your data sets into Pipeliner. CSV is a common, relatively simple file format that is widely supported
by consumer, business, and scientific applications. CSV stands for Comma Separated Values.
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1. Creating and understanding CSV Files

MS EXCEL (WINDOWS) MS EXCEL (MAC) IWORK (MAC)

Follow the steps below to create CSV file in MS Excel 
for Windows:

Step 1:
After you have opened/created your spreadsheet, click 
on the FILe button in the top left and click on SAVe AS.

Step 2:
In the SAVe AS window that appears, at the bottom you 
will need to open the drop-down menu titled SAVe AS 
tYPe and scroll down till you can select csv (ms-dos) 
(*.csv).

Step 3:
You can change now the File name and the location 
where you will save the file. When everything is set, click 
SAVe in the bottom right.

Step 4:
You will receive a warning that your workbook contains 
multiple sheets. Click on OK to continue.

Step 5:
Finally, you will receive a warning about features not 
being compatible. Click on YeS to finish saving your file.

Follow the steps below to create CSV file in MS Excel 
for OS X:

Step 1:
After you have opened/created your spreadsheet, select 
FILe › SAVe AS from the Menu Bar.

Step 2:
In the window that appears, select the dropdown menu 
FORMAt and select Comma Separated Values (.csv) 
from the list.

Step 3:
You can change the file name (under SAVe AS) or 
the location where you will save the file. When everything 
is ok, click SAVe in the bottom right.

Follow the steps below to create CSV file in iWork for 
OS X:

Step 1:
After you have opened/created your spreadsheet, select 
FILe › eXPORt from the Menu Bar.

Step 2:
At the top of the new window that appears, please select 
the csv box at the very top, select the teXt enCOdInG 
drop-down menu and choose Unicode (UTF-8).

Step 3:
Click neXt to bring up the final window where you 
can change the name of the file (SAVe AS) and 
the location where to save the file. Click eXPORt 
when ready.
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1.2. How do I check CSV Configuration
Before you start importing your data into Pipeliner you need to review your CSV file formatting in order to avoid any errors and to ensure that your data is imported correctly.
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WINDOWS

Follow the steps below to check CSV configuration in Windows:

 › Step 1: Open Notepad.

 › Step 2: Click FILe.

 › Step 3: Click OPen and select your .csv file.

 › Step 4: Please check if all your columns contain headers; if there is any enclosure 
used; and what separator do you use – the enclosure is needed to prevent 
the program to use all separators by default.

 › Step 5: After the check is done please save the changes you have made and you are 
ready to import it to Pipeliner.

MAC

Follow the steps below to check CSV configuration in OS X:

 › Step 1: Open Textedit.

 › Step 2: Click FILe.

 › Step 3: Click OPen and select your .csv file.

 › Step 4: Please check if all your columns contain headers; if there is any enclosure 
used; and what separator do you use – the enclosure is needed to prevent 
the program to use all separators by default.

 › Step 5: After the check is done please save the changes you have made and you are 
ready to import it to Pipeliner.

OPTION DESCRIPTION

Chartset encoding Select the way how a computer interprets and then displays a file as text.

enclosure Select the way how are words separated in csv file e.g. quota, i.e. computer will according to it distinguish different words.

Separator Select the way how two different columns are separated in csv file e.g. with coma, e.g. computer will distinguish two columns according to it.

Columns contain headers Check this option if columns contain headers for data within one column.
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2.1. How do I upload my CSV
Pipeliner can import your opportunities or leads with breeze. Once you have created your CSV file you can upload it into Pipeliner Import Wizard.
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2. Uploading and importing Opportunities or Leads

1

DESCRIPTION

1 to import your opportunities or leads into Pipeliner you 
will need to click on the PIPeLIne within the main 
Pipeliner menu.

2 Pipeliner will open SALeS PIPeLIne. Within its main 
menu click on the IMPORt.

2
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2.2. Import Wizard – Part 1: CSV Configuration
CSV file formatting is the most important configuration during opportunity or lead import. Please be sure that you know your CSV formatting before importing csv files.
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2

3

1

DESCRIPTION

1 To upload csv file, you will need to click on 
the BROWSe button. Localize your CSV file and 
click OPen.

2 Select the import mask. default import mask maps 
the fields from your CSV file automatically. New 
mapping lets you map your fields CSV file to the fields 
in Pipeliner.

3 Once you’re done configuring the CSV file, click on 
the UPLOAd button to continue.
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2.3. Import Wizard – Part 2: Fields Mapping
Here you link all your CSV file columns with Pipeliner fields.
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4

2

3

DESCRIPTION

1 Define chartset encoding, separator and enclosure.

2 Check the box COLUMnS COntAIn HeAdeRS if 
your columns have their special names.

3 drag one of the columns from the column list and drop it 
on the fi eld to which you wish to create a link.

4 Once you’re done mapping the CSV file with pipeliner 
fields, click on the IMPORt button to continue.
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2.4. Import Wizard – Part 3: Opportunities or Leads Validating
After successful import mapping, the system will open a CSV Import panel with all the imported data. this panel is only a temporary panel i.e. you have to accept all the opportu-
nities or leads you really want before closing it.
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1
DESCRIPTION

1  › Once you’re done validating the imported opportu-
nities or leads, click on the CLOSE button to finish 
import process.

 › Click  on ACCePt ALL to accept all Accounts or 
Contacts at once.

1
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