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Importing Leads & Opportunities

Learn how to import opportunities and leads into Pipeliner Sales CRM Application.
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1. Creating and understanding CSV Files

1.1. How do | create CSV File

CSV Import is the most commonly used method for getting your data sets into Pipeliner. CSV is a common, relatively simple file format that is widely supported
by consumer, business, and scientific applications. CSV stands for Comma Separated Values.

MS EXCEL (WINDOWS)

Follow the steps below to create CSV file in MS Excel
for Windows:

Step 1:
After you have opened/created your spreadsheet, click
on the FILE button in the top left and click on SAVE AS.

Step 2:

In the SAVE AS window that appears, at the bottom you
will need to open the drop-down menu titled SAVE AS
TYPE and scroll down till you can select csv (ms-dos)
(*.csv).

Step 3:

You can change now the File name and the location
where you will save the file. When everything is set, click
SAVE in the bottom right.

Step 4:
You will receive a warning that your workbook contains
multiple sheets. Click on OK to continue.

Step 5:
Finally, you will receive a warning about features not
being compatible. Click on YES to finish saving your file.

MS EXCEL (MAC)

Follow the steps below to create CSV file in MS Excel
for OS X:

Step 1:
After you have opened/created your spreadsheet, select
FILE > SAVE AS from the Menu Bar.

Step 2:

In the window that appears, select the dropdown menu
FORMAT and select Comma Separated Values (.csv)
from the list.

Step 3:

You can change the file name (under SAVE AS) or

the location where you will save the file. When everything
is ok, click SAVE in the bottom right.

Importing Leads & Opportunities » 1. Creating and understanding CSV Files » 1.1. How do | create CSV File

IWORK (MAC)

Follow the steps below to create CSV file in iWork for
OSs X:

Step 1:
After you have opened/created your spreadsheet, select
FILE » EXPORT from the Menu Bar.

Step 2:

At the top of the new window that appears, please select
the csv box at the very top, select the TEXT ENCODING
drop-down menu and choose Unicode (UTF-8).

Step 3:

Click NEXT to bring up the final window where you
can change the name of the file (SAVE AS) and
the location where to save the file. Click EXPORT
when ready.
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1.2. How do | check CSV Configuration

Before you start importing your data into Pipeliner you need to review your CSV file formatting in order to avoid any errors and to ensure that your data is imported correctly.

T oows

Follow the steps below to check CSV configuration in Windows: Follow the steps below to check CSV configuration in OS X:

~

> Step 1: Open Notepad.
» Step 2: Click FILE.

Step 1: Open Textedit.

~

Step 2: Click FILE.
» Step 3: Click OPEN and select your .csv file.

~

Step 3: Click OPEN and select your .csv file.

» Step 4: Please check if all your columns contain headers; if there is any enclosure Step 4: Please check if all your columns contain headers; if there is any enclosure
used; and what separator do you use — the enclosure is needed to prevent used; and what separator do you use — the enclosure is needed to prevent
the program to use all separators by default. the program to use all separators by default.

~

~

Step 5: After the check is done please save the changes you have made and you are Step 5: After the check is done please save the changes you have made and you are
ready to import it to Pipeliner. ready to import it to Pipeliner.

~

OPTION DESCRIPTION

Chartset encoding Select the way how a computer interprets and then displays a file as text.

Enclosure Select the way how are words separated in csv file e.g. quota, i.e. computer will according to it distinguish different words.

Separator Select the way how two different columns are separated in csv file e.g. with coma, e.g. computer will distinguish two columns according to it.
Columns contain headers Check this option if columns contain headers for data within one column.

Importing Leads & Opportunities » 1. Creating and understanding CSV Files » 1.2. How do | check CSV Configuration 4
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2. Uploading and importing Opportunities or Leads

2.1. How do | upload my CSV
Pipeliner can import your opportunities or leads with breeze. Once you have created your CSV file you can upload it into Pipeliner Import Wizard.

(O @ppetper e @ DESCRIPTION

: ) ; = I All (Direct Sales
I o= Create New | Q Open | &, Archive |§] Print | =, Bulko| ] v jl DireE:tSales ) - j

o To import your opportunities or leads into Pipeliner you
will need to click on the PIPELINE within the main

1. Initial Contact 5. Commitment

& 16 &7
Documents (4) w | Documents (5) ~  Doaments(3) v | Doaments (2) v Doaments (2) v | Documents (2) v Pipeliner menu.
) Testing Labs So..., ',\‘ | @ wallmart System 2 @ Transport Manage... | @ Transport Data Ta... | | @ Walters IT Systems @) Transport Data &,
Testlead 1 Veterinary Drug... &, (@ Storage Phamma @FPharma Dist. 4, (9 Storage Manag... & ® Test-Labs Mana... 2, o Pipeliner will open SALES PIPELINE. Within its main
). ngerwho\esa....'_.\\ | '@ Vacation System i... @ Manufacturing | @) Green Tree Gr... }.\| @ 5ales Activities Run @) Sales Enableme... ,&, menu CliCk on the l M PORT

@) Jon Cantwell = @ Data Transfer &, @ Luton Technolo... 2 gdx = ® Gamesoft
)Itesoft - 1. @)y | @ Costco Distribut... 24 @ HP cloud solution | @ Extension IT se... & | @ Energy Opti. Pipe
b Innelec ‘ @) Communicatio... ,&, @ Ford Motor | @ Employee Mana... ',\| @ Data Transfer @ Pipeline Setup &,
@) Green Tree Gr... &g @ Astrium @ Data transfer 3,‘ | @) Distribution Pro... 2, @ Action Customer T... @) Pipeline Setup o
) Fueling Engag > @ Communicatio... &y | '@ cRT communic... & | @ Pipeline Data
@) Factory Proces... ag [CV] Account Requir... @) Management Pi... %,
@ Distribution Center ‘ () Juhnsc/ \
4 Distrib Center Opt. ‘ @ Hea'  Weighted Target
Davon Howe [ ® Ge $1, 297,443.90
TS — 65 %
) Consulting Data T... | @ Ger
— si:. 1,615.06 %
) Communicatio... @ Exxon ~—
@) Chris @ Experience Sou... &
) Astrium '.-“ @) Data Storage P... &,

® CVS Health Dist... &,

@ Cloud Storage 4+,

@) Cloud Data Tra... &,
@ Amy Patetrson Ltd.

@ Administration Sys...

¥ I L= & e & fi| & E =] ?

Pipeline Leads Accis & Contacts Activities Timeline Reports Insights Notes Archive Help
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2.2. Import Wizard — Part 1: CSV Configuration

CSV file formatting is the most important configuration during opportunity or lead import. Please be sure that you know your CSV formatting before importing csv files.

DESCRIPTION

€D To upload csv file, you will need to click on
the BROWSE button. Localize your CSV file and

IMPORT WIZARD

click OPEN.
Upload CSV File
E» Select the import mask. Default import mask maps
Import Opportunities el vV the fields from your CSV file automatically. New
| Cr\Users\ivoftieo\Desktop\1503 18-Prpeliner-1mp: | | BiERIN| mapping lets you map your fields CSV file to the fields
Imncitiitask in Pipeliner.

| New Mapping IE] Delete
ED> Once you're done configuring the CSV file, click on
the UPLOAD button to continue.

Importing Leads & Opportunities » 2. Uploading and importing Opportunities or Leads » 2.2. Import Wizard — Part 1: CSV Configuration 6
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2.3. Import Wizard — Part 2: Fields Mapping

Here you link all your CSV file columns with Pipeliner fields.

Save mapping as a template

IMPORT WIZARD

CSV File Settings

Select chartset encading

‘. Central European (Windows)

|v| Columns contain headers

Select enclosure

Select separator

‘ (none)

| V| ‘ Comma

[ Auto-create accounts

Map CSV Fields
General Information

Name *

[] Auto-create contacts

@

{ Opportunity Name

Value * @
Value

. [Value

Commision @

Enter value or field will be recalculated.

Sales Unit *

Currency

| ] Use default values

DESCRIPTION

€D Dcefine chartset encoding, separator and enclosure.

) Check the box COLUMNS CONTAIN HEADERS if
your columns have their special names.

o Drag one of the columns from the column list and drop it
on the fi eld to which you wish to create a link.

) Once you're done mapping the CSV file with pipeliner
fields, click on the IMPORT button to continue.

Importing Leads & Opportunities » 2. Uploading and importing Opportunities or Leads » 2.3. Import Wizard — Part 2: Fields Mapping 7
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2.4. Import Wizard — Part 3: Opportunities or Leads Validating

After successful import mapping, the system will open a CSV Import panel with all the imported data. This panel is only a temporary panel i.e. you have to accept all the opportu-
nities or leads you really want before closing it.

Q) (P Pipeliner o R = DESCRIPTION

Opportunity Import
ERET €D > Once you're done validating the imported opportu-
nities or leads, click on the CLOSE button to finish
Edit opportunity .
import process.
omick 3 q
. et tomation , Click on ACCEPT ALL to accept all Accounts or
I [ ——— Name * Contacts at once.
? D Sales Unit Company Australia
o 5 Berlin frgrdningng Value * @
| F
9| _ | FastestRise 6000 USD v  $6,000.00
] G Jones, Andre
i H o~ 506-106-7153 Commision €%
| B andre.i.jones@fastestriss.c... =
._-1 I Sales Unit Company o z
._) ] P Sales Unit *
o« S Company ~
= Oppti
._) L Flgrﬁ'ul:lg:e]uhn
W) 1 | o sor-oasso7 Ranking
g = john.florinda@opptime.com Ao A A A (e o
<.:‘J N Sales Unit Company = S
E: 0 Closing Date * |
= Tokio vy s /
.j_ P 11/12/2012 Set Recurrence /
=l Tuoparock
) - Werlin, Anne Quota Approval @
= R ~ B66-702-7304
5) = anne.j.werlin@tuoparock.com =
B S Sales Unit Company
T Radio button
, | Washington ey O Yes
/| oilock O No
Jackson, Peter
o~ 846-564-0797
. =1 peter. jackskon@ailodk.com Sales Step *
: Sales Unit Company Initial Contact - -
: Accept

Pipeline eads ontacts C ] Timeline Reports Insights
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