ification  50% 3. Proposal 75% 4. Closed 100%

$791,347.00

$1,126,479.00

US Telecom A /\

Weighted Target
$ 2,300,590
58 %

p— \J

$967,428.00

CRT Communications o

te

2

Instant Pharma

te
te
te
e o
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1. Creating and sharing the Sales Opportunity

1.1. How do | create new Opportunity

Pipeliner enables you to create and track your sales opportunities from their early stage to close. Within the Pipeliner’s main menu on the bottom of application you can find one

large button on the left side. If you roll-over this button, you will be able to create either opportunity or lead.

Creating new...

PPORTUNITY': Detail

3 Move ‘m Archive ‘ =] Print | [E Copy ‘ Fs Recalculate Fields Direct Sales

: Pipeline
General Information -~ pelin

Name *

» Astrium Iﬂ’/ \ .
| | 1. Initial Contact
Value * @ \ J

USD ~ | $20,000.00

Commision €
3000%

Do you want to create these tasks:

Sales Unit * Call to the account.

c Status: Net started = Due: 12/7/2015 - T§
ompany Ciglansky, Radoslav has an activity

Ranking Ecit

v v By v iy
R Inviting to the community

Closing Date * Status: In Progress = Due: 12/9/2015 - £

B Ciglansky, Radoslav has an activity with High priority

Edit

Quota Approval €@

Radio button 3 Ciglansky, Radoslav

O Yes Owner
i -

Account & Contact Sharing
Account € v

Account

Pipeliner CRM EETIIA

/7) Los Angeles
/] P.0.Box 492

Opportunity Management » 1. Creating and sharing the Sales Opportunity » 1.1. How do | create new Opportunity

Q

DESCRIPTION

» Click on the CREATE NEW button and select
Opportunity. Pipeliner will create a brand new
opportunity for you.

» You can give to opportunity any name you like.

Enter the expected opportunity value.
Assign the closing date.
Relate this opportunity to your customer.

Once you finished typing your note, you need to click on
the SAVE button and Pipeliner will save and place your
opportunity into the first sales step of your pipeline.

TIP: You can also add description, relate the product,
share opportunity with your team or rate your
opportunity.
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1.2. How do | edit my Opportunity

In order to edit your opportunity please roll over the opportunity.

@ (P Pipeliner Pipeline Q,
LR BTl

4. Proposal

DESCRIPTION

€D > Click on the OPEN icon. Pipeliner opens for you

1. Initial Contact 20

5. Commitment 70

D ¥ TRy opportunity control panel with all its related details.
Documents (1) « | Documents (4) «  Documents {5) ~ | Doaments (3) ~ | Doaments (2) ~ | Documents (2) - Select the opportunity panel.
@ Velvet Melody %, @ Testing Labs So... 8, Wallmart System 2, [ (@ Transport Manage... | ® Transport Data Ta... | (@ Walters IT Systems » Once you finished editing your opportunity, you
@ Pipeline setup et Veterinary Drug... 2, (@ Storage prama 3, @remanist | &, & Storage Marag... 25 need to click on the SAVE button and Pipeliner will
@)Pipe Setup ? (@) Kroger Wholesa... 85 @ Vacation System ... | @ Manufacturing 2 ® Green Tree Gr... &g/ (@ Sales Activities Run save all your Changes-
@) Optimalization ... ? ‘@) Jon Cantwell ® Data Transfer & | @ Luton Technulo...g,‘| gdx = .GET
@) Manufacture pr... ? _m @ Costco Distribut... 25 | @ 1P cloud salution | | @ Extension IT se.. & | (@ Energy Opti. Pipe.
@) Jackson Insura... ? .ImT @® Communicatio... %, | @ Ford Mator | @ Employes Mana...:_.\_ W
@) International 5... ? m Dictributi e m

o Astrium

@) Instant Pharma... & @ Fueling Engage..

'@ Data Emergendi ‘ @ Factory Proces... Time in Sales Step: 53 day(s) o) 53/100
b Unweighted Value $6,960.00 Account (primary) -
® Communicatio... .'_.\ l @ Distribution Center 0% of target Pipeliner CRM / \
Q T G Distrib Center Opt Closing Date  12/31/2015 1-BBE-B43-6699 —
Cloud Storage @ Distri nter Opt. Daysinqueue 4 months old info@pipelinersales.com Weighted Target
@ |Amy Patetrson ... @) Davon Howe 60 R Contact (primary) 24 $1f 2971443'90
¢ Ranking R e 65 % »
} Kimla, Nikolaus o
‘ @ Gamesoft ‘ @ Consulting Data T... Sales Unit Company 11 (661) 299 249 T
———— Owner Ciglansky, Radoslav  —
@ Communicatio... 2 ylansky,
—_————— Upcoming Activity
@) Chris You have no upcoming
e activity for this item.
@ Astrium

6

s L o Q] & | 8 B —

Pipelina Leads Accts & Contacts Activities Timeline Reports Insights Archive Help

Opportunity Management » 1. Creating and sharing the Sales Opportunity » 1.2. How do | edit my Opportunity 4
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1.3. How do | share my Opportunity

Pipeliner enables you to share your opportunities with your sales team. You can assign either editors or watchers to the opportunity. Editor can edit the opportunity’s details and
watcher can only see this opportunity in his sales pipeline overview. In order to share your opportunity, please double click on it. Pipeliner opens for you opportunity control panel
with all its related details.

DESCRIPTION

€D Click on the MANAGE button within the Sharing
menu and start entering the name of your co-worker
into Editors or Watchers box. Pipeliner will automat-
ically complete the name for you if the user exists in

SHARING X your team.
Sk iR > Once you finished sharing your opportunity, you need
e R . to click on the SAVE button and Pipeliner will save all
All users can view and edit this record. your Changes.

(@) {...} Custom
Only listed users can view and edit this record.

Editors o

| & Fischer, Heinz || L Golden, John X

ED> Number of users with watcher rights based on
the Manager rights for Sales unit selected.

|2 Kimla, Nikolaus %

Click to add user or sales unit...

Watchers

Click to add user or sales unit...

f - .
o‘ 9 users can view this record per sales unit access.

Opportunity Management > 1. Creating and sharing the Sales Opportunity > 1.3. How do | share my Opportunity 5
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2. Moving and closing the Sales Opportunity

2.1. How do | move my Opportunity

Pipeliner power lies in its ability to easy and quickly move your sales opportunities across your sales pipeline from one sales step to another.

DESCRIPTION

@ (@ Pipeliner Pipeline Q

- . All (Direct Sales;
I + Create New | Q Open | &, Archive New Report I l I"O ¥ jl Dires:tsales )

(=] Print | e, ulk Update | ¥} tmport

1. Initial Contact 2. Dermonstrate 3. Value Proposi...”  20% | 4. Proposal €D 'n order to move sales opportunity from any sales step
T = Wa O 469,396.00 to another, you need to drag and drop it its current
Documents (1) v | Documents (4) v | Documents (5) v | Documents (3) v | Documents (2) v | Documents (2) ~ location to any sales Step you would like to.
@) Velvet Melody &, W Wallmart System & | @ Transport Manage... | @ Transpart Data Ta... | m
@) Pipeline Setup ? _W Veterinary Drug... /&, |m| ‘@) Pharma Dist. = Wﬂag.%\
@) Pipe Setup ? (@) Kroger Wholesa... 35 @ Vacation System i... | @ Manufacturing 3,\| e Green Tree Gr... 3_.\_ m
‘@ Optimalization ... ? @ Data Transfer 2, | @) Luton Technolo... 2, gdx - .GET
@) Manufacture pr... ? l @) Costo Distribut. .. 25 l @ HP cloud solution | \ @) Extension IT Se... & m
@) Jackson Insura... ? .Im? @® Communicatio... %, l @) Ford Mator I @ Employee Mana... Sy | W

@) International 5... 7 @) Green Tree Gr. l @ Data transfer 2,\1 @ Distribution Pro.. @ Action Customer T...
@) Instant Pharma... &, @ Fueling Engage.. l @ Communicatia... 3,\1 @ CRT Communic... <,
| @ pata Emergenci ‘ @) Factory Proces... .',~ [CV] Account Requir...
|

® Communicatio...

G Cloud Storage

Weighted Target

@ Distribution Center m / \
@ Distrib Center Opt. ﬂ

@ |Amy Patetrson ... eg @) Davon Howe %) $1, 297,443.90
65 %
‘ @ Gamesoft ‘ @ Consulting Data T...

. 1,615.06 %
——

@ Communicatio...
@) Chris

@ Astrium 2

= 0 . "o —
+ s L ol Q) & Al 2 : a ?

Pipeline Leads Accts & Contacts Activities Timeline Reports Insights Archive Help

Opportunity Management » 2. Moving and closing the Sales Opportunity » 2.1. How do | move my Opportunity 6
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2.2. How do | close won Opportunity

Pipeliner provides a very simple way to close your won opportunities. To close won opportunity you will need to drag and drop it from any sales step in your sales pipeline into

the last one.
DESCRIPTION

D After dropping the opportunity into the last sales
step, Pipeliner will ask you to define final details of
that opportunity.

o Once you finished closing the won opportunity, you
need to click on the WON and do not archive or WON
k} ; AND ARCHIVE button. Please decide which option
] Astrium . . T h
you prefer and click on it. Pipeliner will save your won
opportunity either into the last step in your pipeline or
into the last step in your pipeline archive.

CLOSE WON OPPORTUNITY

(i) Review fields to close opportunity as won

Value * €@ ) _
| 6960 | usD ~ | 5,950.00

Commision €
| 1002 3

Closing Date * o
| 127412015 B8] SsetRecurrence

Post a message to your sales team

Great, I have just won this opportunity!

Opportunity Management » 2. Moving and closing the Sales Opportunity » 2.2. How do | close won Opportunity 7
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2.3. How do | close lost Opportunity

In order to send lost opportunity into archive you will need to first roll-over the particular opportunity. Pipeliner will show you the opportunity extract with all its related tools.

(O @ppeper e @ DESCRIPTION

|+ Create New |Q Open | £, archive | (=) print | e, ulk Update | ) tmport | {5 New Report I [ 5 ~ jl g Al Drect Sajes) - j
1. Initial Contact 2. Demonstrate” 15 % 3. Value Proposi.. 20 % 4. Proposal 5. Commitment - €D > Within the tools list click on the icon MOVE

o e . . TO ARCHIVE
Documents (4) w | Documents (5) ~ | Doauments (3) ~ | Doauments (2) ~ | Doaments (2) ~ | Documents (2) - > Select the reason of lost.
@ Testing Labs So... 8, (@ Wallmart System 2, @ Transport Manage... @ Transport pata Ta... | | (@ Walters IT Systems ® Transport Data %, » Once you finished archiving the lost opportunity,
TW‘ Veterinary Drug... .2, m @) Pharma Dist. W @) Test-Labs Mana... 4, PipEHner will save and place your lost Oppor‘tunity
) ngerwho\esa....'_.\ | @ Vacation System I.... @ Manufacturing 3_.~ | @) Green Tree Gr... @ Sales Activities Run @ Sales Enableme... &, into the same SaleS Step as |t was but in the Sales

@) Jon Cantwell @ Data Transfer & @) Luton Technolo... £ gdx ® Gamesoft @ Rexel plpellne archive.
b ltesoft - . @)y @ Costco Distribut... £¢ @ HP cloud solution | @ Extension IT Se. @ Energy Opti. Pipe @) Pipeliner Licenci
b Innelec ‘ @) Communicatio... &, @ Ford Motor | @ Employes Mana... & ‘@ Data Transfer @ Pipeline Setup &,

) Green Tree Gr... &, ‘ @ Astrium @ Action Customer T... @ Pipeline Setup %,
) Fueling Engage. ‘ @ Pipeline Data
—————— Time in Sales Step: 53 day(s) &) 53/100 =

A Factory Proces... =, ‘ Unwelghted Value $5,960.00 ] @) Management Flr ;I;

@ Distribution Center | IO terget Pipeliner CRM o Juhnsc/ \
- B Closing Date  12/31/2015 1-BB8-B43-6699 — —

) Distrib Center Opt. ‘ Days in queue 4 months old ipeli ® Hea'  Weighted Target

v we el Contact (primar 4 i
Davon Howe 22 Ranking P (primary) L $1,297,443.90

I . Kimla, Nikolaus 65 %
) Consulting Data T... | Sales Unit Company +1 (661) 299 2496 o

Owner Ciglansky, Radaslav n.kimla@pipelinersales.com
Upcoming Activity

You have no upcoming
activity for this item.

. 1,615.06 %
——

@ Data Storage P

@ CVS Health Dist... &
@ Cloud Storage %,

@) Cloud Data Tra

@ Amy Patetrson Ltd.

@ Administration Sys...

w oL ol & ol e B o ?

Pipeline Leads Accts & Contacts Timeline Reports Insights Notes Archive Help

Opportunity Management » 2. Moving and closing the Sales Opportunity » 2.3. How do | close lost Opportunity 8
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2.4. How do | delete Opportunity from Archive

To delete an opportunity from your sales pipeline archive you will need to first roll-over the particular opportunity. Pipeliner will show you the opportunity extract with all its

related tools.

Q) (@ Pipeliner Archive Q

IQ open ‘ ) Reactivate |[§] print ‘ New Report | * Delete I I L3 [l Vien
0% 1. Initial Contact 5 %| 2. Demonstrate 15% | 3. Value Proposi...d 20 % 4. Proposal :| 5. Commitment
- $230,450.00 $0.00 - $130,770.00

Documents (1) ~ Documents (4) ~ Documents (5) > Documents (3) v Doauments (2) ~ Documents (2) ~
| @ Gamesoft - Copy | | @ Exxon Emp. Pipe l @) Gepphart Insurance ] | (@) Arithmetica Oppty
‘ @ US Pst Corp. ‘ @ Instant Pharma In... l @) Itesoft I @ Ciglo Corporation ... |

m l @ Licence Renewal I | @ Construction Proce...

m l @) PC distribution I | @ Customer Succes ... |

I

@) Hutherton Post

l @) Valero Energy Sal...

Verizon Manufactury Pipeline

Unweighted Valuz  $6,400,00 Account (primary)
Closing Date 10/14/2015 Verizon
Days in queue 2 months old

+E

Contact (primary)

Ranking Wlr vy vy SN
< Sales Unit Company Upcoming Activity .
Owner Ciglansky, Radoslav You have no upcoming

activity for this item.

SCIEIE)

x[30(s

o
o
(=]

Leads Lost: 2 Opportunities Lost: 4

+ e L of o & P | & &

Opportunities Lost: 0 Opportunities Lost: 6 Opportunities Lost: 7 Opportunities Last:

Pipeline Leads Accts & Contacts Activities Timeline Reports Insights Notes

Opportunity Management » 2. Moving and closing the Sales Opportunity » 2.4. How do | delete Opportunity from Archive

DESCRIPTION

€D > Within the tools list click on the icon
DELETE FOREVER.
> Once you finished deleting your opportunity, you
need to click on the YES button and Pipeliner will
remove this opportunity from your database.
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